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Guest  speaker  from  local  tourism 
association  talks  about  tourism 
association  roles  and  activities. 

Students  visit  a  large  tourism  facility 
and  investigate  services  available 
to  support  the  traveller: 

-  airport 

-  hotel 

-  attraction. 

Students  develop  a  interview 
questionnaire  and  interview 
travellers  of  different  ages  about 
their  travel  motivators  and  choices. 

Students  analyze  and  discuss 
traveller/vacation  case  studies: 

-  senior  citizen  tours 

-  student  traveller 

-  business  traveller 

-  Japanese  tour 

-  educational  study  tour. 
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Alberta  Tourism 
-    zone  maps 

Alberta  in  all 

Her  Majesty,  video 

Alberta  Tourism 

Career  Awareness,  video, 
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The  student  will: 

•  define  the  terms: 

tourism 
tourist 

•  identify  the  different  sectors  of  the 
industry  and  describe  the  infrastructure 
that  connects  them 

•  describe  the  organizational  structure  of 
the  tourism  industry  and  explain  the  role 
of: 

government 
zone  associations 
industry  associations 
local  associations 
private  sector  operations. 

•  compare  the  history  and  development  of 
tourism  in  Canada  with  that  of  other 
countries  of  the  world 

•  describe  and  discuss  the  various  visitor 
characteristics: 

geographic 

-  demographic 

-  psychographic 
socioeconomic 

•  describe  various  motivating  factors  for 
travel 

•  discuss  tourism  statistics  and  describe 
travel  trends 

•  identify  and  explain  the  factors  that 
influence  travel  choices. 
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Structure  of  the 
Industry 
(4  hours) 

Travel  Motivators 
(5  hours) 
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Career  Opportunities 
(8  hours) 

Local  Tourism 
(8  hours) 
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•  research  career  opportunities  at  various 
levels  in  different  sectors  of  the  tourism 
industry 

•  describe  the  role  that  training  and  further 
education  play  in  employment  prospects 
and  career  advancement 

•  identify  personal  characteristics  and  skills 
needed  to  be  successful  in  selected 
tourism  careers 

•  relate  personal  interests,  values,  goals, 
aptitudes  and  abilities  to  tourism  career 
opportunities 

•  develop  basic  career/search  skills. 

The  student  will: 

•  identify  various  local  or  regional  tourism 
destinations  and  facilities 

•  report  on  local  tourism  facilities  and 
services  in  different  sectors  of  the 
industry 

•  identify  strategies  used  to  promote  local 
tourism 

•  propose  additional  strategies  to  promote 
local  tourism. 
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Training  and  Education 
Programs,  ATEC 

Tourism  Information  Centre 
Publications 
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Role  play  job  interview  situations. 

Human  resources  professional 
conducts  sample  interviews  of 
students  and  critiques  the 
interview. 

Students  develop  job  application 
materials  and  apply  for  job  shadow 
placements. 

Students  learn  about  tourism  career 
from  industry  personnel: 

-  interview 

-  job  shadow. 

Individually  or  in  groups  students 
research  local  destinations  and 
facilities  and  present  information  to 
the  class  using  a  variety  of 
mediums: 

-  pamphlets 

-  video 

-  slide  show 

-  display 

-  oral  presentation. 
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Develop  an  environmental  program 
for  their  school,  community  or  a 
tourism  enterprise. 

Write  letters  to  various  tourism 
businesses  inquiring  about 
environmental  programs. 

Students  interview  industry 
representatives  about  their 
companies  environmental 
program. 

Students  debate  the  development  of 
a  large  tourism  facility  in  a 
selected  community. 

Study  and  report  on  an 
environmentally  sensitive  area. 

Students  define  their  communities 
culture  and  discuss  activities 
which  promote  that  culture. 

Brainstorm/categorize  cultural 
tourism  activities. 

Visit  a  cultural  tourism  facility: 

-  Ukrainian  Village 

-  Heritage  Park 

-  local  museum 

-  arts  centre 

-  historical  building 

-  art  gallery. 
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Environmental  Programs 

-  Canadian  Airlines 

-  McDonald's 

Wilderness  Society  of 
Alberta 

c/o  Department  Resource 

Centre 

10511  Saskatchewan 

Drive 

Edmonton,  Alberta 

T6E  4S1 

Heritage  Link  magazine 

Alberta  Tourism  Community 
Events  Calendar 
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The  student  will: 

•  develop  an  awareness  of  Alberta's 
environmental  heritage 

•  identify  and  compare  environmentally 
sensitive  regions  in  Alberta 

•  analyze  the  positive  and  negative  effects 
of  tourism  on  the  environment 

•  identify  governing  bodies  and  discuss 
legislation  designed  to  conserve  the 
environment 

•  describe  specific  situations  in  which  the 
environment  is  affected  by  tourism 

•  describe  strategies  used  by  tourism 
enterprises  that  conserve  the 
environment 

•  develop  tourism  strategies  for  conserving 
the  environment. 

•  develop  an  awareness  of  Alberta's 
cultural  heritage  including: 

-  historic 

-  ethnic 

-  artistic 

•  analyze  the  positive  and  negative  effects 
of  tourism  on  culture 

•  describe  tourism  activities  that  promote 
and  preserve  culture 

•  identify  tourism  activities  and  facilities 
that  promote  greater  cultural 
understanding  and  exchange 

•  plan  a  tourism  activity  that  will  promote 
local  and/or  regional  cultural  awareness. 
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the  Environment 
(8  hours) 

Tourism  Affecting 
Culture 
(7  hours) 

r>- 

CN 


o 

CVJ 


CD 

O 


o 

CD 


ro 

o 


ro 

OD 


Promoting 
Acceptance 
and  Understanding 
(5  hours) 

Concern  for  the 
Well-being  of 
People 
(5  hours) 
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•  discuss  how  travel  experiences  provide 
opportunities  to  learn  about  other 
people/cultures 

•  compare  visitor  impressions  of  a 
community/  culture  based  on  their  travel 
experiences 

•  describe  travel  experiences  that  promote 
acceptance  and  understanding  of 
people/culture 

•  develop  a  code  of  ethics  for: 

-  the  tourism  industry 

-  the  tourist. 

The  student  will: 

•  describe  the  range  of  individual 
requirements  that  tourists  have  which 
need  to  be  accommodated 

•  describe  tourism  services  and  facilities 
that  accommodate  the  individual 
requirements  of  tourists 

•  discuss  legislation  designed  to  maintain 
the  well-being  of  people 

•  evaluate  a  tourism  facility  in  relation  to 
the  individual  requirements  of  people 

•  propose  solutions  for  accommodating 
individual  requirements  of  people: 

physical  design 
-     procedures/services. 

CO 

T5 
© 
O 

o" 

I- 
© 

CO 

3 
© 

m 

X 

■o 
© 
o 

ST 
5' 

3 
CO 

33 
© 
en 

O 

c 

o 

© 

CO 

Discuss  specific  strategies  for 
accommodating  different  cultural 
practices. 

Discuss  case  studies  and  propose 
solutions  for  accommodating 
cultural  practices: 

-  handicap  access  vs  maintaining 
historical  accuracy 

-  food  choices/taboos 

-  smoking 

-  language  barriers. 

Brainstorm  different  individual 
requirements  categorize  and 
propose  solutions. 

Visit  a  facility  and  evaluate  suitability 
for  different  individuals. 
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Role  play  guest  communication 
situations. 

Practise  communication  strategies  of 
listening,  speaking  and  writing. 

Practise  communication  technology 
skills  for  telephone,  fax,  modem. 
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The  student  will: 

•  describe  the  role  of  Alberta  Tourism  and 
the  Alberta  Best  program  in  developing 
guest  service  standards 

•  understand  the  importance  of  providing 
quality  hospitality  and  guest  service. 

•  discuss  the  importance  of  creating  a 
positive  first  impression: 

personal  appearance 
properly  appearance 

•  develop  effective  communication 
strategies  of: 

listening 

speaking 

writing 

•  demonstrate  appropriate  skills  for 
greeting  the  guest 

•  demonstrate  techniques  for  developing  a 
positive  relationship  with  the  guest 

•  demonstrate  characteristics  of  a 
professional  attitude  through 
communication  and  behaviour 

•  outline  strategies  for  dealing  effectively 
with  guest  concerns 

•  demonstrate  effective  telephone  skills: 

answering 
handling  messages 
-     placing  calls. 
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Guest  Expectations 
and  Perceptions 
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•  interpret  safety  regulations 

•  identify  and  locate  emergency  equipment 

•  interpret  house  policy  pertaining  to 
safety: 

-  employee  apparel 

-  traffic  patterns 
clean-up  and  maintenance 
emergency  evacuation 
emergency  illness/injury 

-  waste  management 

•  practise  safe  personal  work  habits: 

preventing  burns,  cuts,  falls 

-  handling  electricity 
handling  workplace  hazardous 
materials 

The  student  will: 

•  demonstrate  knowledge  of  house  policy 
regarding  guest  service 

•  identify  individual  guest  requirements, 
and  adapt  service  appropriately 

•  develop  skills  in  interpreting  the  guest's 
needs  and  ensuring  that  those  needs  are 
met 

•  anticipate  situations  that  could  develop 
into  problems  or  guest  concerns 

•  develop  problem-solving  techniques  for 
handling  guest  concerns 

•  develop  professional  guest  relation  skills. 
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Edmonton  Northlands 
Employee  Reference  Manual 
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The  student  will: 

•  describe  appropriate  fire  safety 
procedures: 

identify  cause/location 
calling  fire  department 
using  a  fire  extinguisher 

•  develop  basic  first  aid  skills: 

calling  emergency  personnel 
coping  with  choking 
coping  with  fainting. 

•  identify  roles  and  responsibilities  of  key 
employees  in  the  facility 

•  develop  knowledge  of  product  and 
property 

•  describe  responsibilities  of  a  professional 
employee  in  various  business  activities 

•  describe  strategies  for  creating  and 
maintaining  a  favourable  business 
reputation 

•  develop  time  management  skills 
appropriate  to  various  situations 
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Professional  Team 
Approach 
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Food  Regulations 
(3  hours) 

Orientation  to  the 
Food  Sector 
(5  hours) 
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*    identify  food  regulatory  agencies,  and 
explain  their  role  in  the  industry 

»    discuss  legislation  pertaining  to  the  food 
sector 

»    interpret  house  policies  for  food  service 

»    describe  the  importance  of  food  safety 
and  sanitation  training 

Tie  student  will: 

*    describe  the  range  of  food 

establishments  available  to  a  visitor 

►  match  visitor  characteristics  to  various 
food  establishments 

►  identify  various  forms  of  business  in  the 
food  sector 

►  research  career  opportunities  at  various 
levels  in  the  food  sector 

►  explain  the  role  of  industry  training  and 
certification  standards  in  the  food  sector 

►  investigate  sources  of  further  education 
and  training  for  careers  in  the  food 
sector. 
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Focus  Canada 
Yellow  Brick  Road 
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On-the-job  orientation  or  study 
various  food  establishment 
manuals. 

Develop  some  house  policies  for 
food  service  for  school 
cafeteria/school  store. 

Brainstorm  names  and  categorize 
different  food  establishments 
available  to  traveller. 

Interview,  job  shadow  in  a  food 
establishment. 
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Use  Food  Safe  program  (12  videos 
and  teaching  materials). 

Contact  local  Public  Health  Unit  for 
presentation  of  this  material. 

Brainstorm  sources  of  revenue  and 
operating  expenses. 

Interview  a  food  service  manager. 

Develop  criteria  for  evaluating  food 
service,  menu,  presentation  and 
housekeeping  of  a  restaurant. 

Establish  a  menu  committee  for 
school  cafeteria.    Study  consumer 
trends,  menus  and  food  prices  to 
develop  menu  for  each  month. 
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Good  Practices  for  Food 
Handlers 

-  Alberta  Community  and 
Occupational  Health 

Food  Safe,  videos 

-  Magic  Lantern 

Newspaper  food  section 
Restaurant  reviews 
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The  student  will: 

•  identify  potentially  dangerous  foods  by 
their  composition 

•  distinguish  between  the  main  types  of 
micro-organisms,  describe  their  source, 
and  explain  the  conditions  necessary  for 
them  to  reproduce 

•  distinguish  between  harmful  and 
harmless  micro-organisms 

•  list  the  common  causes  of  food-borne 
illnesses  and  the  characteristics  of  each 

•  explain  and  demonstrate  procedures  to 
prevent  and  control  the  incidence  of 
food-borne  illness 

•  describe  the  implementation  of  quality 
food  assurance  programs. 

•  identify  sources  of  revenue  and  operating 
expenses  in  the  food  service  business 

•  discuss  factors  that  determine  the  menu 
structure 

•  discuss  the  factors  that  influence  the 
success  of  food  service  business 

•  describe  the  impact  of  technology  on  the 
food  service  business 

•  discuss  trends  in  food  service  and  future 
growth  opportunities. 
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Food  Sanitation  and 
Hygiene 
(7  hours) 

Introduction  to  Food 
Service  Business 
(5  hours) 
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Operation  of  a  Food 
Service  Business 
(5  hours) 
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The  student  will: 

•  identify  the  major  components  of  a  food 
service  business 

•  explain  the  role  of  key  employees 

•  describe  strategies  for  accommodating 
individual  guest  requirements 

•  report  on  the  operation  of  a  variety  of 
local  food  service  businesses. 
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Job  shadow,  workplace  visitations 
report  on  various  establishments. 

Write  a  letter  to  manager/owner 
regarding  service/quality  of 
restaurant  experience 

i- 

CD 

to 

3 
3' 
CO 

> 

o 
<; 

ffi' 
v> 

z 
g 

< 
Q 
O 


o 
u 
u 

< 

u. 

o 

LU 

DC 

I- 
< 
Z 

lii 

-I 

Q 
O 


CO 

CD 

> 

< 

CO 

c 
'c 

CO 

_J 

c 

CD 

CD 
3=    CO 

■0$ 

CD   4—i 
N    <0 

Ii 

2"co 

CO    c 

o  o 

=1 
Ii 

Vi  o 
c  ° 

CO    CO 

CD 

Develop  criteria  for  evaluating 
different  accommodation  facilities. 
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AMA  Ratings 
Housekeeping  Awards  — 
Alberta  Hotel  Association 
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The  student  will: 

•  describe  accommodation  alternatives 
available  to  the  traveller 

•  match  visitor  characteristics  to  various 
accommodation  alternatives 

•  identify  various  forms  of  business  in  the 
accommodation  sector 

•  research  career  opportunities  at  various 
levels  in  the  accommodation  sector 

•  explain  the  role  of  industry  training  and 
certification  standards  in  the 
accommodation  sector 

•  identify  sources  of  further  education  and 
training  for  careers  in  the  accommodation 
sector. 

•  explain  the  sources  of  revenue  and 
operating  expenses  for  different 
properties 

•  list  different  factors  that  determine  the 
rate  structure  for  accommodation 
properties 

•  define  and  explain  the  importance  of: 

-  occupancy  rate 

-  average  room  rate 

•  discuss  the  impact  of  technology  on  the 
accommodation  sector 

•  discuss  accommodation  trends  and 
propose  future  opportunities 

•  discuss  the  factors  that  influence  . 
success  of  accommodation  properties. 

CD 
O 

C 

o 
O 

Orientation  to  the 
Accommodation 
Sector 
(7  hours) 

Introduction  to 
Accommodation 
Business 
(7  hours) 
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Providing  Guest 
Services 
(7  hours) 

Safety  and  Security 
of  the  Guest 
(2  hours) 

Accommodation 
Regulations 
(2  hours) 

o 

o 

3 

o 
o 
■o 

o> 

"O 

a> 
o 

o' 

r~ 

o 

0) 

3 

o 
m 

X 

-o 
o 
o 

5? 
o' 

3 
CO 

►  identify  the  major  departments  in  a  large 
hotel 

►  describe  the  role  of  key  employees 

►  describe  the  different  guest  services 
provided  by  various  accommodation 
properties 

»    describe  the  range  of  individual  guest 
requirements 

»    propose  strategies  for  accommodating 
individual  requirements 

►  report  on  the  daily  operations  of  a  local 
accommodation  facility. 

»    explain  house  policy  pertaining  to  safety 
and  security  of  the  guest 

►  describe  procedures  for  dealing  with 
various  emergencies 

►  locate  and  identify  safety  equipment  and 
security  resources 

»    describe  strategies  for  maintaining  the 
well-being  of  guests  in  a  range  of 
accommodation  facilities. 

rhe  student  will: 

>  identify  regulatory  agencies  and  explain 
their  role  in  the  accommodation  sector 

•    discuss  regulations  pertaining  to  the 
accommodation  sector 

►  interpret  house  policies  that  support 
industry  regulations. 
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Employee  Training  Manual 
Policy  and  Procedures 
Handbook 

Inn  Keepers  Act 
Public  Health 
Fire  Inspections 
ALCB 
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Seminar  with  representatives  of 
various  hotel  departments. 

Job  shadow,  workplace  placement 
and  write  a  report. 

Interview  a  corporate  safety  team 
member.   Tour  an  accommodation 
facility. 
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Tour  a  transportation  facility 

-  railway  station 

-  airport 

-  bus  depot 

-  car  rental. 

Develop  travel  itineraries  using  a 
variety  of  schedules. 
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Travel  Information  Centres 

Yellow  Brick  Road 
Focus  Canada 
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The  student  will: 

•  identify  the  range  of  agencies  and 
businesses  that  provide  travel  services  in 
Alberta 

•  describe  the  travel  services  provided  by 
travel  agencies,  tour  operations, 
transportation  companies,  travel 
information  centres,  and  local  tourism 
and  convention  bureaus 

•  discuss  travel  sector  trends 

•  analyze  the  impact  of  technology  on  the 
travel  sector 

•  research  career  opportunities  at  various 
levels  in  different  parts  of  the  travel 
sector 

•  explain  the  role  of  industry  training  and 
certification  standards  in  the  travel  sector 

•  identify  sources  of  further  education  and 
training  for  careers  in  the  travel  sector. 

•  identify  the  different  modes  of 
transportation  and  major  suppliers  of 
travel  in  Alberta 

•  interpret  different  transportation 
schedules  and  provide  the  tourist  with 
accurate  travel  information 

•  describe  various  travel  services  provided 
by  transportation  suppliers 

•  identify  local  sources  of  transportation 
and  travel  services. 
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Orientation  to  the 
Travel  Sector 
(5  hours) 

Providing 
Transportation 
Information 
(5  hours) 
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Providing  Travel 
Information 
(5  hours) 

Tourism  Regulations 
(5  hours) 
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•  describe  the  role  of  a  travel  information 
counsellor  in  promoting  tourism 

•  identify  sources  of  travel  information 

•  develop  strategies  for  addressing  visitor 
inquiries 

•  provide  visitors  with  clear,  accurate 
information 

•  provide  accurate  travel  information  using 
a  map: 

-  locate  and  interpret  all  map  symbols 
and  components 

-  calculate  distances  using  a  map 
plan  a  travel  route  using  a  map 

•  convert  distances,  speed,  temperature 
and  time  as  requested  by  the  visitor 

•  explain  the  meaning  of  common  travel 
symbols. 

The  student  will: 

•  identify  tourism  regulatory  agencies  and 
explain  their  role  in  the  industry 

•  be  aware  of  Alberta  regulations  important 
to  visitors: 

-  fishing  regulations 
hunting  regulations 

-  camping  regulations 

-  provincial  and  national  parks 
regulations 

historical  resources 
liquor  regulations. 
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Alberta  road  map 
AMA 

City/town  maps 
Municipal  maps 
B.C.  Travel 
Counsellors 
Guide  and  video 

RCMP 

Wildlife  Officers 
Alberta  Tourism  Travel 
Guides 
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Provide  local  travel  information  to 
specific  visitor  requests 

-  bus  routes 

-  shuttle  information 

-  commercial  travel. 

Case  studies— students  develop 
visitor  information  packages  for  a 
range  of  destinations. 
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Introduction  to 
Natural  Attractions 
(4  hours) 

Orientation  to  the 
Attractions  Sector 
(2  hours) 
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•  describe  the  global  appeal  of  natural 
attractions  in  Alberta  and  Canada 

•  identify  Alberta's  natural  attractions  on  a 
map,  and  describe  them 

•  outline  the  historical  development  of 
Canada's  National  Parks,  Alberta 
Provincial  Parks 

•  review  the  role  of  Canadian  Parks 
Service  and  Alberta  Provincial  Parks  in 
preserving  the  environment 

•  discuss  regulations  and  describe 
strategies  used  to  manage  visitor  impact 
in  parks 

•  analyze  park  visitor  trends 

•  describe  the  range  of  visitor  activities  and 
services  provided  in  parks 

•  research  the  range  of  career 
opportunities  at  various  levels  in  parks 

The  student  will: 

•  define  the  term  leisure,  and  explain  the 
importance  of  leisure  time  in  maintaining 
the  well-being  of  individuals 

•  describe  the  classifications  used  for 
Canada's  travel  generators,  and  give 
examples  of  each 

•  define  the  term  attractions,  and  describe 
the  role  of  attractions  in  the  tourism 
industry. 
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Natural  Attractions  Guide- 
Alberta  Tourism 

Steam  Schemes  and 
National  Dreams,  video 
ACCESS  or  NFB 

Kananaskis  video 

Welcome  to  Alberta  Parks, 
booklet 

Yellow  Brick  Road 

Focus  Canada 
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Interview/job  shadow  park 
employees. 

Tour  a  park. 
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Brainstorm/categorize  cultural 
attractions. 

Tour  a  cultural  attraction. 

Research  historical  sites  locally  and 
develop  information  brochures. 

Plan  a  historical  walk  through  your 
community  or  school. 

Job  shadow/work  placement/ 
volunteer  at  cultural  attraction. 
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Heritage  Link  magazine 

Alberta  Museums 
Association 

Alberta  Culture 

-  museums 

-  historical  sites 

Yellow  Brick  Road 
Olympic  materials 
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The  student  will: 

•  explain  the  role  of  industry  training  and 
certification  standards  in  the  natural 
attractions  sector 

•  identify  sources  of  further  education  and 
training  for  careers  in  natural  attractions. 

•  defino  the  term  cultural  attraction,  and 
identify  major  provincial  and  local  cultural 
attractions: 

historic 

ethnic 

artistic 

•  explain  the  role  of  cultural  attractions  in 
promoting  and  preserving  culture 

•  analyze  cultural  attraction  trends 

•  describe  the  range  of  visitor  activities  and 
services  provided  by  various  cultural 
attractions 

•  describe  strategies  used  to  preserve  and 
promote  culture  through  cultural 
attractions 

•  research  career  opportunities  at  various 
levels  in  the  cultural  attractions  sector 

•  explain  the  role  of  industry  training  and 
certification  standards  in  the  cultural 
attractions  sector 

•  identify  sources  of  further  education  and 
training  for  careers  in  the  cultural 
attractions  sector. 

ID 
O 

C 

o 
O 

Introduction  to 
Natural/Attractions 
(continued) 

Introduction  to 
Cultural  Attractions 
(4  hours) 
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Conference  and 
Events  Attraction 
(4  hours) 

Introduction  to 
Recreation 
Attractions 
(4  hours) 
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•  define  the  terms  conference  and  events 
and  identify  provincial  and  local  facilities 

•  explain  the  role  of  conference  and  events 
attractions  in  the  tourism  industry 

•  analyze  conference  and  events  trends 

•  describe  the  range  of  visitor  activities  and 
services  provide  at  conference  facilities 

•  discuss  strategies  used  to  maintain  the 
well-being  of  tourists  at  conference  and 
events. 

The  student  will: 

•  define  the  term  recreation  attraction,  and 
identify  provincial  and  local  recreation 
attractions 

•  explain  the  role  of  recreation  attractions 
in  the  tourism  industry 

•  analyze  recreation  attraction  visitor  trends 

•  describe  the  range  of  visitor  activities  and 
services  provided  at  recreation  attraction 
facilities 

•  discuss  regulations  and  describe 
strategies  used  to  maintain  the  well-being 
of  visitors  at  recreation  attractions 

•  research  career  opportunities  at  various 
levels  in  the  recreation  attraction  sector 

•  explain  the  role  of  industry  training  and 
certification  standards  in  the  natural 
attractions  sector 

•  identify  sources  of  further  education  and 
training  for  careers  in  the  recreation 
attraction  sector. 
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Ski  Kananaskis  industry 
speaker  (ATEC  list) 

Municipal  Parks  and 
Recreation  Department 
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Brainstorm/categorize  facilities  and 
functions. 

Tour  a  conference  and  trade  show 
facility. 

Plan/promote/organize/host  a 
conference 

Job  shadow/workplace  placement/ 
volunteer  at  a  conference,  trade 
show  facility. 

Brainstorm/categorize  recreation 
attractions. 

Organize  a  sport  event. 

Promote/host  a  sport  event  at  your 
school. 

Develop  a  bicycle  walking/  running 
tour. 
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